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Certified Residential Medication Aide Recertification Course 

1. CRMA Recertification Bridge Introduction 

1.1 CRMA Bridge Recert Introduction 
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1.2 Why is Recertification Necessary? 

 

Notes: 
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Medication Errors - A Global Problem (Slide Layer) 
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DHHS DLC Mission (Slide Layer) 
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What does a CRMA do? (Slide Layer) 
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Course Learning Objectives (Slide Layer) 
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Layer 05 (Slide Layer) 
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1.3 CRMA RECERTIFICATION 

 

Notes: 
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1.4 Recertification Course Structure 
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1.5 Learning Objectives 
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Roles, Responsibilities, and Professionalism (Slide Layer) 
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Laws and Ethics (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Medication Safety (Slide Layer) 
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Medication Administration (Slide Layer) 
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1.6 Getting Started 

 

Notes: 
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1.7 Main Menu 
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2. Unit 1: Roles, Responsibilities, and Professionalism 

2.1 Roles, Responsibilities, and Professionalism 

 

Notes: 
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2.2 Learning Objectives: Roles, Responsibilities, and Professionalism 
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Objective 01: Roles del (Slide Layer) 
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Objective 01: Roles (Slide Layer) 
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Objective 02: Responsibilities (Slide Layer) 
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Objective 03: Characteristics of Professionalism (Slide Layer) 
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Objective 04: Scope of Practice and Regulation (Slide Layer) 
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2.3 CRMA Key Activities 

 

Notes: 

ClAs a CRMA, you will engage in several key activities each day. You will fill 

and refill prescriptions for the people you support, receive and count 

medications, practice quality assurance procedures, administer meds and 

document them on the Medication Administration Record, take vital signs, 

check and record weights, and communicate with other healthcare providers 

on the care team.  Let’s take a closer look at each of these job functions:  
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Filling and Refilling Rx (Slide Layer) 
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Receiving and Counting Meds (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Quality Assurance Procedures (Slide Layer) 
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QA: Professionalism (Slide Layer) 
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QA: Personal Traits (Slide Layer) 
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Know and Avoid Medication Errors (Slide Layer) 
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Know and Avoid Medication Errors 2 (Slide Layer) 
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Medication Errors are Preventable (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Unsure? Ask! (Slide Layer) 
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Medication Storage (Slide Layer) 
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Oral, Sublingual, and Buccal Drugs (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Oral Dose Forms (Slide Layer) 
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Oral Dose Form Equipment (Slide Layer) 
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Medication Error Alert (Slide Layer) 
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Oral Drug Administration (Slide Layer) 
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Oral Drug Admin General Rules (Slide Layer) 
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Quality of Life (Slide Layer) 
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Solid Form Administration General Rules (Slide Layer) 
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Solid Form Administration General Rules Cont'd (Slide Layer) 
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Liquid Form General Rules (Slide Layer) 
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Oral Meds Safety and Comfort (Slide Layer) 
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When Not to Give Medication (Slide Layer) 
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Emergency Situations (Slide Layer) 
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Overdose and Poisoning (Slide Layer) 
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Documentation Basics (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Taking Vitals (Slide Layer) 
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Observations (Slide Layer) 
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Report at Once - What do you think (Slide Layer) 
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Report at Once (Slide Layer) 
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Taking Vitals - 2 (Slide Layer) 
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Temperature (Slide Layer) 
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Temperature Procedure (Slide Layer) 
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Temperature Safety (Slide Layer) 
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Temporal Artery Temperature (Slide Layer) 
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Oral Temperature (Slide Layer) 
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Axillary Temperature (Slide Layer) 
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Rectal Temperature (Slide Layer) 
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Tympanic Temperature (Slide Layer) 
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Post-Procedure (Slide Layer) 
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Pulse (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

About Pulse (Slide Layer) 
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Pulse Pre-Procedure (Slide Layer) 
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Safety, Infection Control, Comfort (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Radial Pulse Procedure (Slide Layer) 
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Apical Pulse (Slide Layer) 
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Pulse Post-Procedure (Slide Layer) 
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Respirations (Slide Layer) 
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Counting Respirations (Slide Layer) 
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Pulse Oximetry (Slide Layer) 
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BP Intro (Slide Layer) 
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Measuring Blood Pressure (Slide Layer) 
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Two-step BP (Slide Layer) 
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One-Step Two-Step Difference (Slide Layer) 
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BP: Complete the Procedure (Slide Layer) 
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BP Last Steps (Slide Layer) 
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Height and Weight (Slide Layer) 
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Communicating with the Team (Slide Layer) 
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Tips to Improve Communication (Slide Layer) 
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Verbal and Nonverbal Communication Skills (Slide Layer) 
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Verbal and Nonverbal Communication (Slide Layer) 
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Communication Challenges (Slide Layer) 
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Talking Tips (Slide Layer) 
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Responsive Communication (Slide Layer) 
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Communication Roadblocks (Slide Layer) 
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Team Communication (Slide Layer) 
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Who Is On The Team? (Slide Layer) 
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The Administrator (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

The Director (Slide Layer) 
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Care and Support Staff (Slide Layer) 
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Pharmacist (Slide Layer) 
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Nurse Consultant (Slide Layer) 
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Facilities Staff (Slide Layer) 
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CRMAs (Slide Layer) 
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Communicating With Coworkers (Slide Layer) 
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Communicating Across the Team (Slide Layer) 
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Role Play Scenario (Slide Layer) 
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Communicating in a Cultural Context (Slide Layer) 
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Eye Contact Across Cultures (Slide Layer) 
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What do you think? (Slide Layer) 
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Too loud (Slide Layer) 
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Table Manners (Slide Layer) 
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Close talker (Slide Layer) 
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Personal Space (Slide Layer) 
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Trauma Survivor (Slide Layer) 
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Communication Basics (Slide Layer) 
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Putting it All Together (Slide Layer) 
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Administering Meds and Documenting in MAR (Slide Layer) 
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Administering Meds and Documenting in MAR2 (Slide Layer) 

 

2.4 Communication Basics 

 (Drag and Drop, 10 points, 2 attempts permitted) 
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Drag Item Drop Target 

Giving choices Computer Left 

Giving orders & commands Computer Right 

Standing over the person looking down on 

them 

Computer Right 

Waiting for them to finish their sentence Computer Left 

Respecting their emotions Computer Left 

Threatening to give consequences Computer Right 
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Drag and drop properties 

Return item to start point if dropped outside the correct drop target 

Snap dropped items to drop target (Free) 

Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right! You selected the correct response. Power and control hurt the communication 

process – and your relationship with the person. Empathy, respect, and giving choices help 

communication and strengthen trust.  

Feedback when incorrect: 

You did not select the correct response. Remember that demonstrations of power and control 

are damaging to communication and are damaging to your relationships.  Empathy, respect, and 

giving choices help communication and build relationships. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.5 Eye Contact 

 (Drag and Drop, 10 points, 2 attempts permitted) 
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Drag Item Drop Target 

Eye contact can be distressing for trauma 

survivors 

Computer Left 

Lack of eye contact is disrespectful  Computer Right 

Insist that the person makes eye contact with 

you 

Computer Right 

Eye contact means different things in different 

cultures 

Computer Left 

Some cultures avoid eye contact Computer Left 

Eye contact is nonverbal communication  Computer Left 

 



 

Published by Articulate® Storyline www.articulate.com 

 

Drag and drop properties 

Return item to start point if dropped outside the correct drop target 

Snap dropped items to drop target (Free) 

Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right! You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.6 Pick Many 

 (Pick Many, 10 points, 2 attempts permitted) 
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Correct Choice 

X Item 01 

X Item 02 

X Item 03 

X Item 04 

 

Feedback when correct: 

Your answer is correct. 

Feedback when incorrect: 

Your answer is incorrect. 
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Congrats! (Slide Layer) 
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Sorry! (Slide Layer) 
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Try Again (Slide Layer) 

 

2.7 Personal Characteristics 

 (Drag and Drop, 10 points, 2 attempts permitted) 
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Drag Item Drop Target 

Empathy Computer Left 

Inflexible Computer Right 

Compassionate Computer Left 

Impatient Computer Right 

Detail-Oriented Computer Left 

Reliable Computer Left 
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Drag and drop properties 

Return item to start point if dropped outside the correct drop target 

Snap dropped items to drop target (Free) 

Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right! You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Correct (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Incorrect (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Try Again (Slide Layer) 

 

2.8 Quality Assurance: Professionalism 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

  Choice C 

X Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. Click Continue to return to the Key Activities 

slide.   

Then click Putting it All Together to complete Unit 1. 

Feedback when incorrect: 
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You did not select the correct response. Review the content on communication and 

professionalism.  

 

Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.9 MULTIPLE CHOICE 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  cannot, must 

  cannot, do not need to 

X can, must 

  can, do not need to  

 

Feedback when correct: 

That's right! You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Review the content then try again. 
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Correct (Slide Layer) 
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Try Again (Slide Layer) 
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Incorrect (Slide Layer) 

 

2.10 Multiple Choice 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

X True 

  False 

 

Feedback when correct: 

Your answer is correct. 

Feedback when incorrect: 

Your answer is incorrect.  
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Congrats! (Slide Layer) 
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Sorry! (Slide Layer) 
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Try Again (Slide Layer) 

 

2.11 MULTIPLE CHOICE QUESTION 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  Can be kept in the same refrigerator with food and other medications. 

X Must be stored in a separate refrigerator that does not store food.  

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.12 MULTIPLE CHOICE QUESTION 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  intravenously 

  topically 

  rectally 

X orally 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Review the content and try again. 
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Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.13 MULTIPLE CHOICE 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  Administer liquid medications first, then solid medications.  

  It is acceptable to mix solid and liquid medications together.  

X Give solid drugs first, then liquid drugs.  

  Leave the person alone while they self-administer their medication, and return 

when they have finished.  

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Stay with the person while they self-administer. 

Do not mix liquid and solid medication together.  

Administer solid medication before liquid. 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.14 Multiple Choice 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  Mix all liquid medications together in the same cup 

  Dilute liquid medications with water before administering 

  Give cough syrup first if administering more than one liquid medication 

X If you pour too much, do not pour the extra medication back into the bottle.  

Dispose of it according to agency policy.  

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Give cough syrup last. Do not dilute liquid medication unless ordered to do so. Do not mix liquid 

medications together.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.15 Multiple Choice 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  There is no physician’s order. 

  You cannot locate the MAR.   

  The Pharmacy label is not legible.  

  The resident exhibits a dramatic change in status. 

  If there is any doubt that you have the right resident, the right medication, or the 

right route. 

X All of the above. 

 

Feedback when correct: 

Your answer is correct.  
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Feedback when incorrect: 

Your answer is incorrect.   

 

Congrats! (Slide Layer) 
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Sorry! (Slide Layer) 
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Try Again (Slide Layer) 

 

2.16 Pick Many 

 (Pick Many, 10 points, 2 attempts permitted) 
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Correct Choice 

X Item 01 

X Item 02 

X Item 03 

X Item 04 

 

Feedback when correct: 

Your answer is correct. 

Feedback when incorrect: 

Your answer is incorrect. 
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Congrats! (Slide Layer) 
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Sorry! (Slide Layer) 
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Try Again (Slide Layer) 

 

2.17 MULTIPLE CHOICE 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  1 

  14 

  3 

X 5 

 

Feedback when correct: 

You selected the correct response. 

Feedback when incorrect: 

You did not answer correctly. You must review the content on Ordering and Reordering 

Medication and try again. 
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CORRECT (Slide Layer) 
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INCORRECT (Slide Layer) 
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Try Again (Slide Layer) 

 

2.18 Multiple Choice Question 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  1 teaspoon remaining 

X 1/4 of the bottle remaining 

  1/2 of the bottle remaining 

  3/4 of the bottle remaining 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. You must review the content on ordering and 

reordering medication and try again. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.19 Multiple Choice 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  3/4 

X 1/4 

  1/8 

  1/2 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. You must review the content on Filling and Refilling 

medications and try again. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.20 Multiple Choice 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  Anything under 200/100 mm Hg is normal 

X 90/60 mm Hg - 120/80 mm Hg 

  60/90 mm Hg - 80/120 mm Hg 

  120/80 mm Hg - 165/100 mm Hg 

 

Feedback when correct: 

That's right! You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.21 Test Yourself 

 (Pick One, 10 points, 2 attempts permitted) 



 

Published by Articulate® Storyline www.articulate.com 

 

Correct Choice 

  Item 01 

  Item 02 

X Item 03 

  Item 04 

 

 

Feedback when correct: 

That's right! You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Review the Vitals content and try again. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.22 MULTIPLE CHOICE 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

X 95% - 100% 

  80% - 100% 

  90% - 100% 

  85% – 100% 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.23 MULTIPLE CHOICE QUESTION 

 (Multiple Choice, 10 points, 2 attempts permitted) 
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Correct Choice 

  75-125 beats per minute 

X 60-100 beats per minute 

  40-80 beats per minute 

  60-130 beats per minute 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.24 Pick Many 

 (Pick Many, 10 points, 2 attempts permitted) 
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Correct Choice 

X Item 01 

X Item 02 

X Item 03 

X Item 04 

 

Feedback when correct: 

Your answer is correct. 

Feedback when incorrect: 

Your answer is incorrect. 
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Congrats! (Slide Layer) 
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Sorry! (Slide Layer) 
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Try Again (Slide Layer) 

 

2.25 Vitals Assessment: Pulse Rate 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

X Choice A 

  Choice B 

  Choice C 

  Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Review the content on pulse rate. It is very important 

that you know the pulse rate that should be reported right away. 
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Notes: 

 

 

Correct (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.26 Vitals Assessment: BP 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

X Choice B 

  Choice C 

  Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Review the content on normal blood pressure range.  It 

is important that you are able to identify an abnormal blood pressure reading. 
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Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.27 Vitals Assessment: SpO2 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

X Choice C 

  Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. SpO2 under 88 must be reported right away. 

Feedback when incorrect: 

You did not select the correct response. Review the content on oxygen saturation.  It is 

important for you to know which vitals assessments must be reported right away. 
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Notes: 

 

 

Correct (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.28 Vitals Assessment: Respiration 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

X Choice B 

  Choice C 

  Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. A respiratory under 12 or over 20 is outside of 

the normal range.  

Feedback when incorrect: 

You did not select the correct response. 
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Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.29 Vitals Assessment: BP 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

  Choice C 

X Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Review the content on normal blood pressure range.  It 

is important that you are able to identify a BP reading outside of the normal range.  
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Notes: 

 

 

Correct (Slide Layer) 

 



 

Published by Articulate® Storyline www.articulate.com 

Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.30 Vitals Assessment: Respiration 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

X Choice A 

  Choice B 

  Choice C 

  Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. A respiratory rate lower than 12 or higher than 

20 is abnormal. 

Feedback when incorrect: 
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You did not select the correct response. Review the content on respiratory rate.  It is very 

important that you can identify an abnormal respiratory rate.  

 

Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

2.31 Test Yourself 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

X Choice A 

  Choice B 

  Choice C 

  Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Return to the Vitals section and review the material. 
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Notes: 

 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 


